
Using your Underfloor Heating 

This sheet is designed to provide 

customers with information to help 

operate the underfloor heating 

effectively.  

This image shows the functions on the 

thermostat.   

KEY FEATURES - Symbol 4 (flame) – 

indicates the system is calling for heat.  

Symbol 3 (frost mode) will need to be 

off for heating to come on. 

 

More information can be found in the 

simple manual provided in your Home User Guide that can also be 

found HERE 

 

There are also a series of short videos available on YouTube to help you 

operate your underfloor heating. 

Take a look at them at the link HERE 

 

https://poblliving.co.uk/wp-content/uploads/2025/02/neoStat-e-v2-rev.-1.4.pdf
https://www.youtube.com/playlist?list=PLHNqPo0A7P4_3AcuJSJkadN0F7cyeiSTd

