
https://www.seroenergy.com






Everything you need to know 

Who are Sero Energy? 

We're a Cardiff based business with big ideas. We work closely with our 

partners through every stage of building your new home, helping your home 

use as little energy as possible and using renewable energy as standard. 

Sero Energy is helping to reduce carbon emissions and fight climate change, 

but we're not being unrealistic, we're not asking our customers to simply 

stop using any energy. We are building renewable energy sources into 

homes and sourcing 100% renewable energy from the grid. This is done 

continuously and invisibly, come rain, wind or shine, reducing the need for 

the National Grid to use fossil fuels. 

How much will I save? 

That really does depend on you. Every person and family are different, so 

when you tell us how you live, we tailor a plan so that you are only paying for 

the energy you need, when you need it. If how you live changes, a new baby 

for example, you can change your plan quickly and easily. 

What makes Sero different? 

We are not a traditional energy supplier that makes money by selling you 

more energy. We work to find the best value energy around for you. That 

means you are always on the best deal, no more switching, no more limited 

time offers. 

There is a small service charge for the use of the Sero technology and 

Sero life app (by small we mean - less than the amount you will save on 

your energy bill). We use the Sero technology to help balance the national 

grid (for example by storing energy when too much is being produced) and 

the national grid pays us for this service (so you save money again). 

Do I still have the right to switch suppliers? 

Yes, of course. You're not locked into a contract. There are no exit fees. 

If you decide to leave Sero energy you can choose to continue to subscribe 

to the Sero service and keep the benefits of the Sero technology and Sero life 

app or you can choose to leave Sero completely. 

For more information: 

Visit: sero.life

Email: hello@sero.life 
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